Official Newsletter of ACC Software Solutions
Q3 ¢ July - Sepetmber 2025

A Word from the ACC President

SEAN ATKINS

As we move into the third quarter of 2025, | want to take
a moment to thank you, our valued clients, partners, and
community, for your continued trust in ACC Software
Solutions. Your engagement and feedback remain the
driving force behind everything we do.

This year has already been one of significant growth.
We’re committed to staying ahead of your evolving
needs. Your participation in our user groups, training

sessions, and ongoing events has not only enriched our
community....Continued on Page 2
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Acumatica R1 2025 Updates

Exciting Updates to the Acumatica Release

We’'re thrilled to share some exciting changes
coming to the Acumatica update process that will
make managing your ERP system easier and
more efficient than ever! Starting with Acumatica
2025 R1, the company is introducing a new
approach to patches and service releases that
promises faster fixes, minimal downtime, and
greater flexibility for users. Here’s everything you
need to know about these updates and how
they’ll benefit your business.
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Key Changes to the Update Process

Acumatica is shifting away from the traditional
monthly updates to a more streamlined approach
with two primary types of releases:
1.Patches - These are targeted, quick fixes
that address critical system issues, security
concerns, or core functionality problems.
Patches will be automatically applied to all
SaaS customers, ensuring your system stays
secure and functional with minimal disruption.
2.Service Packs - These consolidated releases
bundle together all the previously released
patches, along with additional fixes and
improvements. Service Packs will be optional
and can be deployed at your convenience,
offering greater control over when and how
you apply updates.
This change will help you keep your Acumatica
system running at peak performance with less
downtime and more predictable updates.

continued on the next page...
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Continued from Page 1...

...but helped shape the future of
our solutions. From expanding our
team to launching new service
offerings and delivering more
personalized client experiences,
we’re committed to staying ahead
of your evolving needs.

Thank you for being such an
important part of the ACC family.
We're proud to be on this journey
with you and can’t wait to see what
we’ll accomplish together in the
months ahead.

Warm Regards,

Sean Atkins
President, ACC Software Solutions
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Acumatica R1 2025 Updates
KEY FEATURES AND IMPROVEMENTS 2“6"02'% Rl

How These Changes Benefit You

Faster Fixes, Less Disruption:

With the introduction of Patches, critical issues will be addressed quickly without waiting
for the next larger monthly update. Patches are automatically deployed during off-hours
with minimal downtime (only 2-3 minutes for an application server restart).

Greater Flexibility:
While Patches will be automatically applied, Service Packs are optional, allowing you to
schedule them at a time that’s convenient for your business.

Improved Stability:

Since Patches target specific issues, they are less likely to introduce new challenges or
affect your customizations and integrations. Service Packs consolidate these fixes,
ensuring that your system stays current without unnecessary updates.

What’s the New Release Cadence?
Here’'s an overview of the new release schedule for Acumatica:
- Patches: Released every 2-4 weeks, automatically deployed for SaaS customers.
- Service Packs: Released every 3-4 months after a major version release, with optional
deployment.
« Major Versions: New features and platform improvements will be released twice a year,
with a preview sandbox available for SaaS customers before upgrading.

What Does This Mean for Your Business?

Whether you're a SaaS Always Current or Flex customer, or a Private Cloud user, this new
update process will make system maintenance smoother and less time-consuming. You’'ll
enjoy faster critical fixes, fewer disruptions, and more control over when you update your
system.

For Private Cloud customers, patches will still be available through the Acumatica
Community, along with detailed installation instructions. Service Packs can be downloaded
from the community as well, giving you the tools to stay current at your own pace.

Ready for Acumatica 2025 R1?

We're excited about the changes coming with Acumatica 2025 R1 and believe they will
significantly improve your ERP experience. As always, if you have questions or need
assistance with these changes, don’t hesitate to reach out to our team or visit the
Acumatica Community for more information.

Stay tuned for further updates, and happy updating!

Q Acu_matica
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What’s new in Sage 100 2025?

EXCITING SAGE 100 UPDATES THAT POWER YOUR BUSINESS FORWARD!

We’'re thrilled to announce new updates for Sage 100, including Sage 100 2025,
Sage 100 2024.2, Sage 100 2023.5, and Sage 100 Payroll 2.25.1. These updates
bring fresh features and powerful enhancements designed to streamline your
operations, improve security, and boost your overall efficiency.

What's New in Sage 100 2025?

The Sage 100 2025 release introduces several game-changing updates, many of
which come directly from customer feedback. For example, you can now expand
your invoice numbers from 7 to 20 characters in Accounts Receivable, providing
greater flexibility for your invoicing needs. Additionally, the ability to create quotes
within Purchase Order Entry and email Requests for Quote (RFQs) to vendors
directly via Paperless Office will help accelerate your procurement process.

On the security front, there are enhanced protections for your reporting system with
an updated version of Crystal Reports Runtime. Plus, with features like audit
tracking for Sales and Purchase Orders and extended item descriptions on
customer-facing documents, managing your business just became smoother and
more transparent.

continued on the next page...
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What’s new in Sage 100 2025? continued...

EXCITING SAGE 100 UPDATES THAT POWER YOUR BUSINESS FORWARD!

Enhancements in Sage 100 2024.2 & 2023.5

While Sage 100 2025 takes the spotlight, we haven’t forgotten about users of Sage 100
2024.2 and 2023.5. These versions now include the same powerful Supply Chain
Intelligence Integration, offering advanced visibility into your supply chain. This new tool,
available exclusively until Fall 2025, will help you optimize your processes and make data-
driven decisions with ease.

Additionally, improvements to Production Management enhance the user experience and
provide more flexibility, ensuring smoother daily operations.

Sage 100 Payroll 2.25.1: Smarter Payroll Management

For payroll teams, the Sage 100 Payroll 2.25.1 update brings efficiency to the forefront.
With the new ability to print employee listings and mailing labels based on hire date,
payroll processes are now even easier to manage. The update also brings enhanced
flexibility in printing payroll checks and direct deposit stubs, as well as new tax messaging
to ensure compliance with resident and non-resident tax rules.

Why You Should Update Now

Staying up to date with the latest Sage 100 releases isn’t just about adding new features,
it's about securing your system and improving your overall business performance. The
latest updates improve reporting, increase security, and offer fixes that make your system
run more smoothly.

By upgrading to Sage 100 2025, 2024.2, or 2023.5, you’ll be equipped with the tools to
work smarter, faster, and more securely, keeping your business ahead of the competition.
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Sage Future 2025

WHAT WE’'RE EXCITED ABOUT FROM A PARTNER’S PERSPECTIVE

Sage Future 2025 showcased the
innovations that will shape the next era
of ERP, and we’re energized by what’s
coming. From Al-powered decision-
making to cloud-native flexibility, the
announcements coming out of the event
reinforce why we’re proud to partner
with Sage.

Looking Toward the Future of ERP
Sage is pushing ERP into the future with
smarter automation, deeper analytics,
and scalable cloud platforms. These
updates are set to have a direct, positive
impact on the clients we serve, helping
them make faster decisions, improve efficiency, and stay competitive.

We're especially enthusiastic about the new Al features designed to drive intelligent
forecasting and real-time insights. This kind of innovation is exactly what our clients are
looking for to modernize their operations.

Innovations That Matter to Our Clients

The shift toward cloud-native ERP platforms like Sage Intacct and the continued evolution
of Sage X3 are opening up new opportunities for our clients, particularly around scalability,
security, and integration.

With a strong focus on Al and automation, Sage is enabling businesses to operate more
strategically. We're already exploring ways to incorporate these features into the solutions
we deliver, so our clients can benefit from faster insights, smarter workflows, and stronger
outcomes.

Ready for What’s Next

We're actively preparing our teams to adopt and implement these new tools. Whether it’s
deploying the latest features in Sage X3, optimizing financial operations through Sage
Intacct, or helping clients make the leap to a fully cloud-based ERP, we’re ready.

Looking Ahead

The future of ERP is intelligent, flexible, and built for growth; and Sage is leading the way.
We're excited to be part of that journey and to bring these innovations to life for our
customers.

> Business Partner
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Making the Switch from Quickbooks to Acumatica

STILL USING QUICKBOOKS FOR INVENTORY? HERE'S WHY BUSINESSES ARE
SWITCHING TO ACUMATICA

QuickBooks is great for getting
started, but as your business
grows, it can start to hold you
back. If you're juggling

workarounds, manual data entry, From QUleBOOkS to _

or struggling to track inventory Acumatica: smarter Invento-ry
across multiple locations, it's i
probably time for a change. for Growing Businesses

Why Acumatica?

Acumatica is a modern cloud ERP
designed for growing businesses
that need more than just the basics.

SOFTWARE SOLUTIONS

< Real-Time Inventory Visibility
Track stock levels, locations, and movement instantly—no delays, no guesswork.

< Advanced Inventory Features
Built-in support for:
« Multi-warehouse and bin tracking
« Lot/serial number control
« BOMs, kits, expiration dates, and more

< Fully Connected System
Integrates inventory with sales, purchasing, finance, and eCommerce—no silos.

< Cloud-Based Access Anywhere
Stay connected whether you're on-site or remote.

When to Consider Switching:
« Inventory errors are piling up
« You can’t trust your stock numbers
« You're spending too much time on manual processes

The Bottom Line:

QuickBooks is a great starting point, and for many businesses, it's all they need for a long
time. But if your inventory is starting to outgrow what QuickBooks was designed to handle,
that’s not a bad thing, it’'s a sign you’re growing.

Acumatica gives you the tools to manage that growth with confidence, accuracy, and less

stress. When you're ready to level up, it's there to help you do it smoothly.

Q) Acumatica

The Cloud ERP
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What’s Next With Sage 100 and Al?

BRINGING INTELLIGENCE AND INSIGHT TO YOUR EXISTING ERP - NO
MIGRATION REQUIRED

If you're like many ACC Software Solutions clients, you rely on Sage 100 to keep operations
running smoothly, but you're also looking for smarter, faster ways to make data-driven
decisions. Al is changing how companies plan inventory, manage receivables, and monitor
performance, but you don’t need to migrate platforms or overhaul your ERP to benefit.

There are intelligent tools that ACC can help you connect to Sage 100 right now to unlock
real-time answers to questions like:

« What items are at risk of going out of stock?

« Which customers are falling behind on payments?

« Where am | carrying too much inventory?

Tools That Bring Intelligence to Sage 100:

Tool Key Features Use Cases

Cloud-based inventory forecasting, stock-out

. Inventory optimization, demand
and excess alerts, automated replenishment yop

Netstock/Sage Inventory

Advi _ lanni

dvisor planning planning
Prebuilt dashboards across modules, AR . . . .
. . . . AR tracking, financial and operational
Sage Data & Analytics aging analysis, late-payment alerts, visual visibilit
reporting y
Sage Enterprise Flexible dashboards and reports, real-time Purchasing, inventory, and sales

Intelligence (SEI) web analytics across departments analysis

Built-in Sage 100 dashboard with
customizable KPI panels and drill-down
reports

Business Insights
Dashboard

Quick operational views inside Sage
100

Bl engine powered by Tableau/Power BI,
DataSelf Analytics natural-language queries, mobile
dashboards, smart alerts

Interactive dashboards, ad-hoc
analysis

You don’t need to switch ERP systems to bring Al-style intelligence into your business. With
the right tools and ACC’s support, you can make your Sage 100 system work harder and
smarter, today. Want a quick walkthrough of one of these tools or a tailored recommendation
for your environment? Just reach out to your ACC consultant, we're ready when you are.

Business Partner
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We Value Your Feedback!!

HELP US, HELP YOU

At ACC Software Solutions, our commitment to
excellence extends beyond providing top-notch products
and services. We strive to continuously improve and
evolve to better meet the needs of our valued
customers. Your feedback is an essential part of this
process, and we would greatly appreciate your input.

How You can Provide Feedback:

< Customer Surveys: Keep an eye out for surveys
sent via email or available on our website. These
surveys cover various aspects of our products and
services, allowing you to share your thoughts and
suggestions.

< Direct Communication: Feel free to reach out to our customer support team or your
dedicated account manager with any feedback or concerns you may have. We're here to
listen and assist you in any way we can.

< Online Reviews: Share your experiences with ACC Software Solutions on review
platforms or social media channels. Your reviews help prospective customers make
informed decisions and contribute to our ongoing improvement efforts.

Our Commitment to You:

< Transparency: We value transparency and will keep you informed about how your
feedback is being utilized to drive positive changes within our organization.

< Continuous Improvement: Your feedback isn't just heard; it's acted upon. We are
committed to implementing meaningful improvements based on your input to ensure your
continued satisfaction.

Share Your Thoughts Today:

Your feedback is invaluable to us as we strive to
deliver exceptional products and services tailored to
your needs. Whether it's a suggestion for
improvement, a feature request, or simply sharing
your positive experiences, we encourage you to
reach out and let your voice be heard.

Together, we can shape the future of ACC Software
Solutions and create even greater value for our
customers. Thank you for your continued support
and partnership.
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3rd Party Spotlights

ACUMATICA AND SAGE 100 INTERGRATIONS

We are excited to shine the spotlight on the 3rd party integration capabilities of Acumatica
and Sage 100, leading ERP platforms. With these robust ecosystems of integration
partners, you can seamlessly connect and integrate Acumatica or Sage 100 with a wide
range of complementary applications, empowering your organization with enhanced
functionality, automation, and efficiency.

3 Velixo

Velixo brings Excel-powered reporting to your ERP. Built for Acumatica, Velixo turns
Excel into a dynamic, real-time financial reporting tool, so finance teams can analyze,
report, and act faster with the tools they already know.

2 Business Partner

B
nuvei e

Nuvei is the payments partner for ambitious businesses. With global reach and local
expertise, Nuvei delivers seamless, secure payment solutions that help businesses
accept more payments, in more ways, from anywhere in the world.

2 Business Partner

fvalara e

Avalara is automated tax compliance for modern businesses. From real-time sales tax
calculations to filing and remittance, Avalara simplifies the entire process with powerful
integrations and up-to-date tax intelligence, so your team can stay focused and
compliant.

CONTACT ACC SOFTWARE SOLUTIONS FOR AN IN-DEPTH CONVERSATION OF
YOUR EVOLVING SOFTWARE NEEDS

These are just a few examples of the countless possibilities that 3rd party integrations offer
with Acumatica and Sage 100. By leveraging the power of integration, you can extend the
capabilities of your ERP, tailor the system to your specific needs, and drive operational
excellence.
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FOLLOW ACC ON SOCIAL MEDIA

ACC is ramping up our social media presence with new daily updates including: technical
videos on YouTube, blog posts, news, and industry insights, on Facebook, LinkedIn, Twitter,

and Email. Follow us for the most recent industry highlights!
You v
f XinXw ]}

2025 BLOG, VIDEO & WEBINAR HIGHLIGHTS

ACC posts new blogs weekly! You will find blogs to Al & ERP - The Next Step For

answer your technical support questions, Small To Mid-Sized Businesses
implementation do's and don'ts, and even video blogs

for more in depth information. To find a blog that best
fits your needs visit us online at www.4acc.com/blog/.

Catch up on this quarter's ACC
Webinar Events to get the most of
your ERP solution! Re-watch live
events at your convince or register for
upcoming events with the ACC
Software Team at
www.4acc.com/webinars/.

535 Route 38, Suite #320 Busi P
Cherry Hill, NJ 08002 usiness Partner

(856) 335-1010

<‘ info@4acc.com ;wj Ac umatica

SOFTWARE e SOLUTIONS www.4acc.com

© 1997-2025 ACC Software Solutions. www.4acc.com. All rights reserved. Sage, Sage logos, and Sage
product names and services mentioned herein are registered trademarks or trademarks of Sage Software, Inc.
and/or its affiliates. Acumatica® is a registered trademark of Acumatica, Inc. Other product names mentioned
are trademarks of their respective owners.
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